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Optimizing synergy between people and equipment
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HOW TO USE YOUR PASSERELLE 
REMOTE SUPPORT

ENVIRONMENT

A guide to discover the main features

2 min read 
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This is what 
you will 
learn

Set up a remote support session

Red dot pointer guidance

Annotate picture

Record a session

Share your desktop

Forward a call

View and send from media library

Send file (PDF, video, image)

Call history & metrics
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SET UP A REMOTE SUPPORT 
SESSION
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Set up a remote support session

Step 2 ðSpecify the sms or e -mail for the inviteeStep 1 ðSend invitation to guest user

Click here
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Your invite is sent instantaneously

When clicking the link the backoffice is calledThis is how invitation by mail or SMS looks like

Accept call


