
Passerelle Coach 

Release Notes v3.2 

General 

Main New Features 

o Extra measures have been taken to prevent Passerelle Coach emails from 

ending up in spam 

Bug Fixes 

o Fixed issue with thumbnails still appearing in call history and report after 

having refused data consent 

o Fixed issue when an invited users stops a call when data storage was not 

allowed 

o Fixed issue where phone/e-mail of invited users was not stored in the 

database 

o Fixed issue with ending a call when data storage was disabled/denied 

o Fixed issue with connectivity/availability after network switch (e.g. wifi to 

4g) 

o Fixed issue with missing feedback after invited user enters a new 

password that doesn't meet the password rules 

Admin Web Application 

New Features 

o Added support for enabling call report on a user base 

o Added support for configuration of call report e-mail recipient(s) per site 

o Added new settings option for disabling data storage (without presenting a 

data consent dialog to guest users) 

o Allow to cleanup call records which are older than certain number of days. 

In settings you can enable this feature and set the number of days 



Enhancements 

o Completely restyled/reorganized admin UI 

o An admin can now reset 2FA for other users (e.g. in case someone loses his 

phone) 

o Top 10 users in insights now only shows registered users (not guest users) 

o Improved insights report layout 

Bug Fixes 

o Only enterprise admins are now allowed to rename user groups 

o Title changed to 'Passerelle Coach Admin' iso 'Passerelle Coach' 

Desktop/Mobile Web Application 

New Features 

o Added support for enabling call report for a user 

o Added support for remote camera switch when connected to Iristick smart 

glasses 

Enhancements 

o Desktop app window will no longer go to background when it's not 

focussed and there's an incoming call 

o The desktop app's incoming call popup no longer shows empty image as 

avatar if the file is no longer available 

o Recent contacts are now sorted by date (descending) 

Bug fixes 

o Fixed issue where the user could not draw without selecting a tool after 

switching between laser pointer and annotation mode 

o Fixed typos and capitalization of some words in the activity logging 

o Fixed issue with logo size to avoid bottom menu overlay 

o Fixed issue where mic icon resets to unmuted after switching to 

annotation mode 

o Fixed issue where no default pointer color was selected after connection 



o Fixed issue with some notifications that could not be closed in desktop 

application 

o Fixed issue with short authentication expiration time (increased) 

o Fixed issue with inconsistent annotation canvas size vs incoming stream 

resolution 

o Fixed issue with sign out causing web application to hang 

o Fixed issue with accepting a forwarded call after first having refused it 

o Fixed issue with forwarding to a user who participated in the call before 

o Fixed issue when both parties in turn forward to the same user 

o Fixed issue with incorrect view state after a participant left a forwarded call 

while still streaming video 

o Fixed issue with reconnecting to a call 

o Fixed issue with missing tracing (chat/activity) of shared picture at 

receiving side 

o Fixed issue with view state when sharing a picture while no camera is 

active 

o Fixed issue where the camera stream is shown twice 

o Fixed issue with white screen in the windows application (firewall/proxy 

related) 

o Fixed issue with streaming high resolution pictures 

o Fixed issue with being unable to receive calls after ending a call with 

recording disabled 

Known issues 

o There's currently a known issue on iOS browsers and MAC Safari browser 

that causes images to be distorted or rendered completely in black. 

  



Mobile Android Application 

New Features 

o Added support for enabling call report for a user 

o Added support for call forwarding 

o Added support for remote camera switch when connected to Iristick smart 

glasses 

o Added support for media library picture streaming 

o Invited users are now added to recent contacts (cfr web app) 

Enhancements 

o Implemented in-app google play update 

o Implemented custom scrolling voice commands for Iristick smart glasses 

o Automatic authentication after android device is (re)started 

Bug fixes 

o Fixed issue with state synchronization when both parties toggle their 

cameras at approximately the same time 

o Fixed issue with stopping AR annotation mode 

o Fixed issues with incoming calls when phone is locked or the app is in the 

background 

o Fixed issue with access token not refreshing when a call for a registered 

user was started via an invitation 

o Added check for bluetooth availability and permissions to avoid potential 

crash when attempting to connect a bluetooth headset 

o Fixed issue with incomplete voice help commands when selecting a 

contact 

Technical 

Changed minimum supported Android version from Android 5.0 to Android 7.0. 
The current install base does not contain any devices lower then Android 9 so 
there is no impact. 


