Passerelle Coach

Release Notes v3.3

General
Main New Features

o The main and biggest improvement is the addition of the iIOS App

Admin Web Application
New Features

o Make it possible to import users by means of a file import
o Create new user role: Customer.
o No access to Admin
o No access to Contacts
o If an optional ‘Preferred Support Group' is specified, a user with this
role will only be able to Call this Support Group
o If no optional ‘Preferred Support Group' is specified, a user with this
role will only be able to accept incoming calls
o Add possiblity to manage oAuth2 protected Integrations
o Added support for generating QR codes without source user (allowing any
user to scan this code and start a call to the configured target user or

group)

Enhancements

o Inusers table also show invited users and mark them orange (and inactive
red)

Bug Fixes

o Fixed some minor layout and theming issues



Mobile Web Application
New Features

o Adapt interface in case of user role : Customer

o Added possibility to select audio input and output (desktop app only)
Enhancements

o Added support for starting a call by scanning a generated QR code
without source user

o Improved image quality when annotating / screen sharing

Bug fixes

o Caller sometimes sees 'Contact not reachable’, when the contact should
be reachable

o Fixed issues with communication failure message after refresh

Known issues

o There's currently a known issue on iOS browsers and MAC Safari browser

that causes images to be distorted or rendered completely in black.



Mobile Android Application
New Features

o Adapt interface in case of user role : Customer

Enhancements

o Added support for starting a call by scanning a generated QR code
without source user
o Added support for recording started/stopped events

o Improved error handling for failed connection

Bug fixes
o Fixed crash when camera/mic permissions have been denied
o Fixed crash when handling voice commands before Ul is ready
Technical

Added support for connecting with new iOS Coach app



