Passerelle Coach

Release Notes v3.4

General
New Features

o Added support for Webhooks which allows integration with platforms like
Zapier

o Improved user presence indication (busy) and faster call setup

Enhancements

o User invitation and call invitation expire time are now shown in the
invitation e-mail and are available as template parameters.

Admin Web Application
New Features

o Added support for sending a reset password mail to a selected user

Enhancements

o Added 'Role' to user table filter

o Added support for sorting on user and call history tables

o Simplified adding of users to user groups

o Role is now optional when adding a user to a user group

o Improved user import dialog. Enhanced feedback

o Added default from time (1 week back) for call history table to avoid
accidental huge exports

o Improved layout for settings > options (introduced categories)

o Added refresh buttons in call insights and users views

o Show loader when loading call insights

o When adding a hew App (to access the API), it is now active by default

o A notification is now shown when copying an App client id to the clipboard



o Enhanced browser back button navigation

o Anindication icon is now shown when a filter is applied on a table

Bug Fixes

o Fixed error when importing a user spreadsheet



Web Application
Enhancements

o Improved conditions for displaying the sound playback acceptance popup

o Added refresh button in media library

Bug fixes

o Fixed issues with annotation misalignment when changing device
orientation or switching fullscreen mode

o Fixed issue with microphone when reconnected after internet connection
loss

o Fixed issue with camera automatically re-enabling when a picture stream

is closed

Known issues

o OniPhone 14 Pro (Max) in combination with iOS 16.0 and 16.1 sometimes no sound
or video when used on the browser. This issue disappears after restarting the
browser.

This issue is according to Apple solved with iOS 16.2 (Soon to be released)

o Screenshare doesn't work on OSx Ventura in Safari. No resolution-date

announced by Apple



Mobile Android Application
New Features

o Added 'Lock focus' voice command for Iristick zoom camera

Bug fixes

o Fixed issue with sharing large pictures or pictures with a non standard

resolution



Mobile iIOS Application

New Features

Added support for Iristick smart glasses
Added support for generating authentication QR codes
Added support for remote control (incoming and outgoing)

Added support for outgoing annotations

Enhancements

@)

Removed usage of CallKit to allow app usage in China

Bug fixes

@)

@)

Fixed issue with notch insets in contacts and media library views

Fixed issue with authentication token refresh after network connection
loss/reconnect

Fixed issue with "All’ contacts tab not loading correctly when there are no
groups

Fixed issue with microphone unmuting when sharing a picture

Fixed issue with sharing large pictures or pictures with a non standard

resolution

Known issues

@)

Screen rotation doesn't work on Iristick glasses in combination with iOS 16.

Resolution in January 2023 announced by Iristick.



