
Passerelle Coach 

Release Notes v4.1 

General 
 

Enhancements 

o Added Setting to control the visibility of the operator identity for guest 

users. If disabled, the guest user will see the Enterprise name instead of 

the operator’s name. 

 

Admin Web Application 
 

Enhancements 

o Added Setting 'Operator identity is visible to guests’ (enabled by default) 

 

 

Web Application 
 

Enhancements 



o Show/Hide operator name for guest users based on the corresponding 

setting 

  



Known issues 

o Some users may experience sound or video issues on the iPhone 14 Pro 

(Max) when using the browser with iOS 16.0 or 16.1. Restarting the browser 

will resolve the issue. This issue has been resolved with iOS 16.2. 

o Currently, screenshare does not function on OSx Ventura in Safari. There is 

no official resolution date available from Apple at this time. 

 

Desktop Application 
 

Enhancements 

o Show/Hide operator name for guest users based on the corresponding 

setting 

 

Mobile Android Application 

Enhancements 

o Show/Hide operator name for guest users based on the corresponding 

setting 

 

 

Mobile iOS Application 

Enhancements 

o Show/Hide operator name for guest users based on the corresponding 

setting 

 

Bug Fixes 



o Fixed an issue where part of a long chat message couldn't be read 
 

Known issues 

o Screen rotation doesn’t work on Iristick glasses in combination with iOS 16. 

o Invitation hyperlinks don’t open in the iOS app but in the browser instead. 

Pending Apple support. 


